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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.
2. Attempt any 5 questions
3. Part of the questions to be attempted together.
4. All questions carry equal marks

5. Answers may be written in English or in Hindi; but

the same medium should be used throughout the paper.
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1. (a) Explain the concept and nature of organisational

behaviour. Also discuss the determinants of

organisational behaviour. 9)

(b) What are the challenges and issues faced by

today’s manager in handling organisational

Behaviour? )
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2. (a) What do you understand by the term personality?
Explain the features of ‘Type A’ and ‘Type B’

personality? (9)

(b) What is attitude ? Explain the job related attitudes

and their influence on the job of an individual?
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3.

(a) Define Perception. Explain the factors

that influence the perception of an individual ?

9)

(b) What are the features of learning 7 Discuss the
principles important for development of any

learning/ training program | (9
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(a) Does the success of an organisation depends on

communication ? How has technology contributed

g goongt
0 communication in the organisations? )
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(b) Define motivation? Discuss Douglas Mc Gregor’s

Theory X and Theory Y in detail? (9)
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5. (a) Discuss the qualities of effective and creative
leaders. What are the different styles of leadership.

©)

(b) What is meant by group dynamics ? BExplain
advantages and disadvantages of group decision

making, | (9)
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6. (a) What is an organisational change ? Why do people

resist change . ' 9)

(b) Do you agree with the view that conflict is
dysfunctional ? Discuss the strategies for managing

conﬂict. 9)
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7.  (a) What are the potential sources of stress How

can stress be prevented and managed? €))
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(b) What is group cohesiveness 7 What factors

contribute group cohesiveness? (9)
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(a) Explain the concept of organisational culture .

Discuss its characteristics and importance. (9)

(b) Explain the significance of mo.tivation.‘What does
Maslow’s hierarchy of needs tell us about people’s.

needs ? | (9)
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