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Instructions for Candidates

1. Write your Roll No. on the topimmediately on receipt

of this question paper.

2. Attempt all questions.

3.  All questions carry equal mark-s.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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1. (a) Is it essential for business to recognize its socia|

responsibility? Explain the social responsibility of

business towards customers? (9)

(b) What are the various opportunities and challenges

posed by growth of e commerce in today’s business

)

environment?
Or

(a) Define business as a system and differentiate
business from commerce? ©)

. e R . ~ r
(b) “Franchising is a way to expand business fo

reputed companies” In the light of the st
g for

state the merits and demerits of franchisin )
¢

both franchisor and franchisee?

tement
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7 “One man control is the best in the world if that one

is big enough to manage everything”. Do you agree?

Give reasons, (18)
Or

Define partnership and describe its various
characteristics. Discuss its advantages and disadvantages

- as a form of business organisation. (18)
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portant to conduct environment
jzation? Explain
e used for

3. (a) Why is it 1m
analysis and diagnosis in an organ

any two techniques that can b

environmental analysis and diagnosis. (9)

(b) Distinguish between Micro and Macro environment

of an organization. What are various components

of Micro environment? (9)

Or

(a) ‘The internal environrﬁent of business helps in

identifying strengths and weaknesses of the
organization,” Explain the technique of SWOT

analysis in the light of above statement. AlSO;
prepare SWOT analysis of any organization that
9)

you are familiar with.
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(b) Explain with suitable example how following

environmental factors impact an organization
(i) Social and Cultural environment
(ii) Technological environment (9)
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4. (a) “It is the entrepreneur who bears the risk of

tatement and discuss

®)

industry? Comment on this s

functions of entrepreneur?

(b) Explain briefly the process of entrepreneurship.
®

Or

(a) What is social entrepreneurship? How it is

different from commercial entrepreneurship?

)

(b) What is the significance of “idea generation” for

an entrepreneur? What sources of info

an entrepreneur utilize in this regard?

rmation can

9)
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5 Write short notes of any three (6x3=18)

(a) Skill India

(b) Managing Work force diversity
(c) Takeovers and Acquisitions

(d) Glocalization
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(e) Risk and uncertainty in business environment
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