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Attempt all questions.

All questions carry equal marks.
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(2) What is organizational behavior? Discuss s

contribution of Taylor. (73

(b) “Supportive model of organizational behavior i

suitable to all organisations”. Do you agree? Givw

reasons. . (7.3

-

OR

(¢) “Organizational behaviour is an interface betweet

Organization and the individual,” Explain; keeping

7 view of the changing models over a period of

ti i ey
me, how has this Interface evolved. F

il
|
i
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i. 2. (a) Explain the meaning of the term “Personality”.

What are the determinants of personality? (7.5)

(b) Explain the socialization process in the context of

familiarizing the employees to the organizational

culture. - (7.5)

OR

(c) “Classical conditioning theory of learning connects
stimulus with response while Operant conditioning
connects response with stimulus™, Explain the

statement in detail and elaborate on both theories.

(15)
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3.

(a) Critica ' |
Y examine the Equity theory of motivation
(7.5)

(b) Neeg
and moti i
depenge vation are inter-related and inter"
nt . "‘nu]nerate lhe
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I motivation. (7.9)

OR
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(a) Explain the concept of communication, Also,

discuss the «Johari Window" framework to

understand the dynamics of interpersonal relations,
(73]

(b) Discuss the Intrinsic and Extrinsic motivation with

real-life example. (7.5)
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4. (a) Which leadership style is suitable to HR Ma“ager

of 1.T. industry in the present era. Givcjustificaﬁnn
(7.5)
(b) Explain trait theory & point out itg Mmajo;

limitations. (7.5)

OR

(c) Define leadership. Explain the various theories and

styles of leadership. | (15)
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5. (a) What is Stress? What are its causes and
implications on individuals’ health and behavior?
What are the steps taken by today’s organizations

to manage stress among its managers?

(15)

OR

(b) Write short notes on any three of the following :

(5+5+5)
(i) Barriers of communication

(i) Job satisfaction
(iii) Big five personality traits
(iv) Self-concept

(v) Limitations of organizational behaviour
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