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Instructions for Candidates

1. You have to attempt 4 questions out of the 6 given. All questions carry equal marks.
2. Answers may be written in English or in Hindi; but the same medium should be used
throughout the paper

Q1. “Pandemic periods due to Covid-19 have no impact on ecommerce based business. E Commerce
based businesses have performed well during the lockdown period” how far do you agree with this
statement? Comment.

Q2. If you are running a retail business and you want to expand your business horizon then which
electronic business model would you choose and why? Explain.

Q3. Why is it so important to integrate e-business? Also explain how internet technology helps in e-
business integration?

Q4. Explain modes of payment and why that will be suitable for the following businesses:

a. Grocery shop in a locality

b. Retail shop in a town

c. Smart phone dealer in a city

d. Tiffin service (home delivery only)
e. Online coaching class

Q5. Netflix/Amazon Prime/Hotstar shall replace the television channels in India. Critically analyse
the statement.

Q6. IT Act 2000 was introduced with certain objectives and to regulate the cyber world. Do you think
that the Government is able to achieve those objectives as intended. Discuss.
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