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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the
paper.
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What e the three maln theoreticnl perspectives (o
analyze the Inbour management relations? Explain the

IR model of ehanging power dynnmices? (910)
Or

Explain the rationnle of state's role in industrial

relations, Inwhat ways it can intervene in IR matters?
(718)
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Define trade union. Explain the process of its
registration? For what purposes a registered trade

union can use its general funds? (3+7+5)

Or
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Why is Discipline important in an organization? What
are the essentials of a good disciplinary system?
(7+8)
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What are the causes and effects of employee
grievances? How should grievances be handled by
the manager? | (5+5+5)

Or

Explain the process of collective bargaining. What

are the pre-requisites of successful collective

bargaining? (7+8)
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4. Explain the functions and working of Joint management

councils? Why have they failed? (8+4+3)
Or

Define “Strike” and “Lock-out”. Explain various
provisions of Industrial Disputes Act related to
prohibition of strikes and lock-outs? When shall a

strike or lock-out become illegal? (2+2+46+5)
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5. Explain various provisions relating to hours of work,

holidays and annual leave with wages of workers?
| (4+4+7)
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Or

Write notes on any three of the following:  (15)

(1) Duties of employer in Factories Act
(1) Factors affecting Industrial relations

(1) International labour organization (ILO)
(iv) Voluntary reference of disputes to arbitration

(v) Procedure for certification of draft standing

orders by employer
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