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Instructions for Candidates

. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt any five questions out of six questions.
3. Each question is for 15 marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) Rural consumers often are duped while buying
goods and services. In this context, explain the
problems encountered by them in the market.

(8)

(b) What are the various buying roles that a consumer .
may assume during a purchase? What is the
difference between a buyer and a user? By giving
suitable examples explain can the same consumer

perform the role of a buyer and user? (7)

OR

(a) Briefly explain the various stages in the consumer
buying process. When a consumer buys a packet
of chips, will she/he pass through all these
stages? (8)

(b) What is deceptive packaging? Explain the various

laws under which consumer can seek redressal?

(7)
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(a) Explain the concept of consumerism. Comment on
how the consumer movement developed in India?
Also mention when is World Consumer Right’s
day celebrated? (8)

(b) Explain the following terms as mentioned in CPA,
2019 :
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(i) unfair trade practice

(if) restrictive trade practice (7)
OR

(a) Explain the various rights provided to consumers
under the Consumer Protection Act, 20197 (8)

(b) Mention any two online initiatives of the
government for Consumer protection such as

National Consumer Helpline, INGRAM, GAMA
app and Smart Consumer app. @)
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(a) Explain any case decided by the Supreme Court
for providing redressal to an aggrieved consumer

under the Consumer Protection Act, 2019. (8)

(b) Mention any two innovative features of the

Consumer Protection Act, 20197 (7)

OR

(a) Explain the various Consumer Protection Councils

at the District, State and National level. (8)

(b) Who can file a complaint and what is the procedure
for filing a complaint under Consumer Protection

Act, 2019? Also mention the time limit within
which a complaint can be filed under the CPA,
2019? (7)
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4. (a) What are the activities undertaken by BIS for

quality assurance in India? Explain the Hallmarking

scheme of BIS. How is it helping consumers?

(8)

(b) Briefly describe the role of consumer organisations
in consumer advocacy and campaigning for policy

intervention?
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OR

(a) Explain the objectives and salient features of the
Food Safety and Standards Act, 2006? (8)

(b) Mention the provisions for consumer protection
under the RERA Act, 2016. (7)
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5. Write short notes on any two . (15)

(a) Product Liability
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