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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt All Questions.

3. All questions carry equal marks.

4. Answers may be written either in English or in Hindi;
but the same medium should be used throughout the

paper.
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1. “Since behaviour is generally predictable, there is no
need to formally study OB”. Do you agree with this
statement? What are the challenges and opportunities

of OB in the current times? (15)
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OR

(a) What impact does the personality type have on
the organizations? Explain. (3
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(b) Do attitudes affect an individual behaviour? What
is the role of a manger in changing the attitudes
of employeces? (7)

wﬁq&ﬁwﬁa%waﬁmﬁam%?

a?ﬁarﬁ&f?%g&ﬁwaﬁam%?fwmfwaﬁw
e 27

(a) Briefly explain the factors that affect perception.
(7)
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(b) Explain the socialization process in the context of

familiarizing the employees to the organizational
culture (8)
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OR

“al

(n) “Job related attituden are wignifican [y

understanding organizational behaviour, Explaiy thig

statement (7)
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(b) Define Group dynamics. What factors influcnee
group cohesivencss? (8)

W due ) wfonfya 2R wE aner B wea-3

e WRE F@ D7

3. (a) Explain the concept of organizational conflict and
discuss  the important strategies  of

conflictresolution. (8)
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(b) Briclly explain the techniques that management

may usc {o overcome resistance to  change (7)
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OR

“ Stress is a dynamic condition supposed to accompany
opportunities and yet is characterized by emotional
exhaustion and diminished personal accomplishment”
Comment in the context of both individual and

organizational well-being. (15)

“FEE T TEie Rufa € e @ we o @ R sEe
I & 3R fiR o S HEAE yehae iR & A
Iqafr & E D Wl 21’ AR 3R GASHAR el
A & "o ¥ feuedt Sl

P.T.O.



697 6

4. (1) Need and motivation arc inter-related and inter-
dependent” Enumerale the statement bringing out

(he meaning and process of motivation. (8)
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(b) What are leadership styles? Is there any one best
style of leadership in the management of

organizations? (7)

A9 AR A7 A ESA D YT § AT A A
U gaed Aol 87

OR

(a) Critically examine J. S Adam’s Equity theory of

motivation. (8)
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h A pood leader is one who understands 1)y
subordinates, their needs and their sources of

satisfaction™ Comment (7)
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5. Differentiate between and three:
(a) Transactional leader and Transformational Leader
(b) Intrinsic and Extrinsic Motivation
(c) Terminal values and Instrumental values

’

(d) Complementary and Non- Complementary

transactions (5,5,5)
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