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Indicate’ the new. trends in -organizational
communication due to technologlcal changes and -
developments. o N ()
OR |
J
Distinguish between the oral and written business

_commumcatlon . _ ) L (6)

, erte the elements of wr1t1ng an offlclal report in -

- sequence and explaln any f1ve o (6)

‘,OR"'

- Discuss the qualities of a good busmess letter and
how to make it effectlve? | e (6)

What ‘are the important pr1n01p1es of an effectlve N

COmmunlcatlon In business? - (6)
OR
- What ; |
at 1s non-verba] commumcatlon ertes 1ts merits

and dements / o ' L ; (6)
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4. You are the owner of an electrical goods company.

Draft a letter to your customer about delay in payment

for the goods supplied by you. (6)
OR |

Draft a suitable letter to M/s ABC & company, New

Delhi quoting prices, terms of payments and necessary

specifications of computer peripherals in reply to an
enquiry from an educational institution. (6)

5. What do you mean by a presentation? List some

characteristics of a presentauon which dlstmgmshes :
it from an office report. . : (6)

OR

Is it necessary to wnte an apphcatmn letter (covermg
letter) with a CV? Why? ; . (6)

1 H%ﬁﬁﬁ‘ﬁﬁﬁﬁgﬁﬁf%ﬁﬂ“%*$mﬂﬁm3?ﬁmﬁfﬁﬁifﬁq
WA B IR DR Y (8)
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AR ol e s SR @ 99 R T (6)
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i & o wifl . (6)

P.T.O.



4

4724
Wﬁmﬁlﬁﬁqﬁmﬁ@qﬁ

e ¥ o G @ et R w87 (O
ﬁﬁm“ww%{mﬁw—mw' | (6)

| 4. mwﬁaﬁwwwﬁa@wﬁ%m%l IR

e SR G Y [P R WA ¥ HGT A TN

o e, e Tt SR s Rt w0 gawe

aagqaqémwm,ﬂéﬁwﬁﬁwmq?

R @R L A (6)

5. ~ﬁm%mmmﬁ%?ﬁﬁﬁa&@ﬁm@

N T W W I RO ¥ sewm wd f (o)
a1

. wm%maﬁaww(méa)mm%?‘
T ()

(10,000)



