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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

7. Attempt all questions.

3. All questions Carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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What is grapevine? What are the d1fferent grapevme
chains? List the merits ‘and demerlts of grapevme

(10)
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“Commumcnatlon in an organisation is multidimensional &
Discuss the statement by explammg brlefly the
different types of channels of communication based

on dlrectlons of commumcatlon :
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What do you mean by listening and what are its
objectives? Also explain the features? (10)
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Discuss the importance of listening nd sile
features of communication. '
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3. Prepare a list of bad» telephone practices{ Then
(10)

* demonstrate how will you overcome them.
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COR/ W
n talking on telephones

Explairi the etiquette involved 1

and mobiles while 'conducting‘ business.
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4. Why is a group discussion held? Explain guidelines

for effective participation in a group discussion.
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What are the different kinds of interviews that an
organization holds and elaborate on the different
strategies they employ to get a suitable candidate for
the job.
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5. Write short'hlote‘s on,any two : (5%2=10)
(a) Solicited proposal
(b) Grapevine chains
(¢c) Downward Communicatioh,
(d) Seven Cs of letter writing
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