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1. (a) What ar¢ the three main theoretical perspectives

to analyze the labour management relations?

(b) What ar¢ the causes of poorT industrial relations?

How can they be improved?
or

(a) What is the role of employers’ organizations in

industrial relations? What challenges are they

facing in the changed scenario?
(b) Explain the scope of industrial relations?
2. (a) Explain the objectiVes and functions of trade
unions? - |

(b) Explain the various stages in the evolution of trade

unions?
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Or

(a) Define a trade union. Explain the process of its

registration?
(b) Discuss the industrial relations 1n India

post-'globalizati'on in 1991. What were the'

recommendations of the second national

commission on labour?

3. (a)‘ Explain the process of col’léctive,barga:ining. '
(E) }éxﬁlaiﬁ the following 1n th_é cbhfe_xf of :erkers
participa-tio‘n in maﬁagement . | |
(1) 'Pafticipation through empdwéréd' teams;
(i) Totéll qua~1ity managerﬁenf;

(111) 'Quality éircles

- ’Or
(a) Discuss ,the importaht deyelopmcnts in._collective

bargaining in India after independence. State the

reasons for its poor progress in India.
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(b) State the objectives of workers participation in

managemendt. ‘What are the forms of workers

participation?

d disciplinary

4. (a) What are the essentials of a g0°
e for taking

system? What 1s the.procedur

disciplinary action?

(b) What is absenteeism? What are its causes?
Or
(a) What do you mean by grie.yance? What are its

causes and effects?
(b) Expléin- the proée,dure for pi'epératiqn*of draft
standing orders by.empIOyer and their certification?

5. (a) Define «Retrenchment”. What are the conditions’
preceding to retrenchment of workers. Can a

. retrenched worker be "re‘-employed?

(a) Define _“Emplbyér"-" as per'Factdries Act. What

are the duties and res‘ponsibilitiés of an employer?

or.
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write notes on any three:

(i) Welfare facilities 1n an establishment

own an industrial

(i1) procedure for closing d

establishment
(iii)y Code of Discipline
(iv) Subject matter of collective bargaining

(v) Role of trade unions in industrial relations
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