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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions.
3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) Explain the functions of Human Resource

Management in detail.

(7)

(b) What is Human Resource Planning? What are the

problems associated with it?

(8)

Or

(a) What is job analysis? Explain its significance?

(7)

(b) Distinguish between job description and job

specification?

(8)

2. (a) What are the external sources of recruitment?

(7)
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(b) Explain the process ol Performance Appraisal?
(8)
Or
(a) What are the steps in selection process? (8)

(b) Explain the nature and objectives of Performance

-Appraisal? (7)

3. (a) What is job evaluation? What are its uses and
limitations? (8)

(b) Explain the concept of Compensation. What are
(7)

its components?
Or

(a) Explain the concept of Profit Sharing. What
are the advantages and limitations of this

(8)

concept?
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(b) What is Promotion? Distinguish between transfer

{ is the purpose of Promotion?

(7)

and promotion. Wha

4. (a) Explain the significance of occupational health.

What are the working conditions that affect health

of workers? (8)

(b) What are the causes of employee grievances?

Explain the machinery for redressal of grievances.

(7)
Or

(a) What are the causes of Industrial Accidents? What
measures would you suggest to ensure industrial

safety? (8)

(b) Explain the significance of Employer Welfare.
What type of welfare services can be provided by

the employer to the employees? (7
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5. Write notes on any three : (5%3=15)
(1) Ethics in HRM
(1) Green HRM
(111)) Work-life balance |
(iv) Outsourcing HRM

(v) Employee counselling
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