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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions.
3. All questions carry equal marks

4. Answers may be written either in English or in Hindi,

but the same medium should be used throughout the

paper.
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1. Define group norms and explain their significance in
group dynamics. Give an example of a group norm

and how it affects group behaviour.
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OR

What are the different types of group roles that
individuals can adopt in a group? Provide an example
of each type and how it contributes to the overall

functioning of the group.
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2. Discuss Maslow’s nierarchy of needs theory and its
relevance to employee motivation. Explain the different

levels of needs and how they can be met in the

workplace.

p.T.O.
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OR

Describe Herzberg’s two-factor theory of motivation
and how it relates to job satisfaction and
dissatisfaction. Provide an example of a situation

where Herzberg’s theory may apply.
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3. Define lcadership and explain its importance in
ader
workplace. Describe the key qualities of 2 good leade

and how they can be developed.

P A oI R T e ¥ zae weed @ A
T T 3 Npererell & TA@ O it 0T X AN T2
wd Refe fmr w1 e 21

OR

Discuss different leadership styles ang their potential
advantages and disadvantages. Provide ap example
of a situation where one leadership Style may be more

effective than others.

P.T.O.
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4. Define communication and explain its importance in
the workplace. Describe the communication process

and the different types of communication.
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OR

Discuss the barriers to communication and thejr impact
on workplace communication. Explain how these

barriers can be addressed.
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, ollowing:
Write a short note on any three of the f

(a) Functional Conflict

(b) Job Redesign

(c) Managerial Grid

(d) Transformational Leadership

(e) Group Cohesiveness
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