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Attempt all questions,

b All questions carry equal marks.

1. Answers may be written either in English or Hindi:
but the same medium should be used throughout the
paper,
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“Oreanizational behaviour is an interface bey
organization and the individual.” Explain, keepj
view of the changing models over a period of {

how has this interface evolved. e |
Or

Discuss the role and challenges of organizati

behaviour in today’s business organizations. |
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“Job related attitudes are important in understanding
organizational behaviour”. Explain this statement with
cxamples. | (15)
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(a) What do you understand by perpetual errors.
Explain how these errors can be removed.

(5+10)
Or

(b) Is personality innate or learned? Explain your
answer with relevant examples. (15)
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(a) Explain the principles of effective organizational
Communication, What is the relevan

' ce of
Communication feedback in an organizatio |

n.

(15)
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5. Write short notes on any three of the following:

' (5+5+5;
(a) Barriers of communication

(b) Job satisfaction
(c) Big five personality traits
(d) Self-concept ‘;
() leltatlons of organizationa] behavmur
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